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Abstract:

Training programs are essential qualification tools, and databases are among the
latest means for obtaining information. However, the researcher noticed that some
researchers at Benha University face challenges in using the available databases on the
Egyptian Knowledge Bank. One of the main reasons is the difficulty in accessing
information through them, and some researchers do not benefit as expected from these
databases. This issue weakens the Knowledge Bank's role in supporting researchers,
indicating an urgent need for training.

The study aimed to identify the databases available through the Knowledge Bank,

understand the training programs offered by universities to researchers, and assess the
extent to which researchers benefit from these courses and informational seminars.
The study population included registered researchers at Benha University pursuing
master's and doctoral degrees, along with the university's faculty members. The
researcher used stratified sampling to ensure impartial representation across study
elements, with a sample size representing 10% of the total study population of 4,976
members. The researcher followed a descriptive-analytical field method, which was
the most suitable and effective approach to achieve the study’s goals.

The findings indicated that the number of researchers and faculty members who
received training on using the databases available through the Knowledge Bank was
higher than those who attended other database-related courses prior to the Knowledge
Bank’s implementation. Most faculty members and researchers participated in a single
training course, primarily to learn how to search databases and use the Knowledge
Bank, without delving into specific database training. Among the most-used databases
were Science Direct, EREC, MEDLINE, Scopus, ProQuest, JSFOR, Academic Search
Complete, Clinical Key, Elsevier, Emerald, Dar Al Manduma, and Obekan Database.
The study also showed that trainers used technological presentation tools to facilitate
training. Trainees appreciated the organized delivery of content and the responses to
their inquiries, indicating their commitment to completing the training program
efficiently.

Key words: Training programs; Benha University; databases; Egyptian Knowledge
Bank; researchers
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